
Privacy Impact Assessment  
 

  Page 1 of 2 

Any changes or proposed changes in an organization that will relate to the collection, use, or disclosure 
of individually identifying personal or health information requires the submission of a Privacy Impact 
Assessment (PIA). PIAs that provide sufficient detail on the proposed administrative practice and 
system and describe reasonable measures to protect information collected, used and disclosed are 
generally accepted by the Office of the Information and Privacy Commissioner (OIPC). The table  
below shows the submitted and accepted PIA of the Calgary West Central Primary Care Network 
(CWC PCN). 

CWC PCN PIA overview 

OIPC file  
number Description 

H1306 
The original CWC PCN PIA that covers administrative measures to protect the security and 
confidentiality of information; for example, stating the purpose of data collection and who 
will be responsible for safekeeping once collected. 

H1717 For the expanded collection of physician membership information. 

H4677 
Covers the Evaluation and Quality Assurance Program started by the CWC PCN to  
better manage operational goals and contribute to a systematic culture of learning  
and improvement, which requires collection of patient and clinical data across the PCN. 

H5021 

For the Central Information Technology (IT) infrastructure project that provides the 
capability to handle the current and future IT needs of the CWC PCN. The program is  
co-located at DataHive, a secure facility that IT service provider can access and all data  
is protected in an appropriate manner. 

H5122 Covers the process flow for clinic billing by the Primary Care Centre, Tsuut’ina Clinic  
and Senior’s Health Services. 

H4773 Submitted when the Westbrook Clinic (now the Primary Care Centre) was opened and  
the Wolf Electronic Medical Record (EMR) system and video surveillance introduced. 

H5795 

The Physician Office System Program (POSP) submission to the OIPC when it required a 
data migration by the Primary Care Centre. POSP was established by the Alberta Medical 
Association, Alberta Health and Wellness (now Alberta Health) and Alberta Health Services 
to promote the utilization of EMRs by physicians. 

H4952 For the provision of information on Seniors Health Patient flow for Geriatric Assessment 
and Support and introduction of EMR remote access, updating PIA H4773. 

H3125 Submitted because of the addition of the Tsuut’ina Clinic to the CWC PCN. 

H4486 Amendment to PIA H3125 to cover the Tsuut’ina Clinic’s use of Alberta Netcare Portal. 
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H6398 Amends PIA H4486 to include the Tsuut’ina Clinic’s Telus Health Solutions EMR. 

002758 Amends PIA H4677 due to the expansion of the Evaluation and Quality Assurance 
Program’s services. 

005386 
Covers information relating to Seniors Health Patient flow for Geriatric Assessment and 
Support (GAS) and introduction of EMR Remote Access (updating H4773). Accepted April 
18, 2017. 

015853 OnCall Health Implementation, Patient Improvement Project, Tableau Software Analytic 
tool, HAP, CII. Accepted May 20, 2021 Dr. Rachel Han. 

021190 

CWC PCN PCC temporarily acts as a COVID-19 triage centre. Excel Health Family 
Practice and walk in clinic will temporarily manage patients who were referred to the PCC 
and allowing the PCC temporary access to excel health clinics EMR to enable the secure 
sharing of information. 

021811 
Endorsement – Community Information Integration (CII) Initiative and Central Patient 
Attachment Registry (CPAR – Privacy Impact Assessment. Accepted August 13, 2021,  
Dr. Judy Wong. 

021813 
Update, Calgary West Central Primary Care Centre – Privacy Impact Assessment. 
Accepted May 31, 2022, Dr. Judy Wong. 

 


