
SeniorConnect: Chris Cann (He/Him)

Seniors Social Supports: Brittany Romansky (She/Her) 



Calgary Seniors’ Resource Society
Social Work Supports
Outreach:
- Long-term
- TWIN / 403-Seniors

SeniorConnect:
- Short-term
- Crisis stabilization and 

prevention

Seniors Social Supports
- Volunteer Engagement 

Team 

- Social Connections 
Team 

- Practical Supports Team 



SeniorConnect 
Professional Response: 

- Urgent / Short-term social work intervention
- Crisis prevention and stabilization
- Cold calls / Initial consent not required
- Links at-risk older adults with community support services

Education:
- Agency presentations
- General public through online modules (addictions, ageism, 

caregivers, diversity, elder abuse, mental illness)
- www.seniorconnectcalgary.org



Eligibility 
Older Adults who are 60+ and:

- Experiencing a non-medical/non-emergent crisis (where EMS or 
Police are not required)

- Require urgent social work response (connection within 24-hours)
- Believed to be at-risk (socially, emotionally, physically, financially, 

etc.)
- Lacking social and professional supports
- Family / community members concerned about an older adult
- Residing in Calgary and surrounding area (Airdrie, Cochrane, 

Chestermere, Okotoks, Strathmore, and High River)



How to Access SeniorConnect
Service Hours
Seven days a week:
- 8:30 am to 4:30 pm

Statutory holidays (closed 
Christmas, Boxing Day, New 
Years’ Day):
- 10:00 am to 2:00 pm

Same-day response 
(triaged)

Referral Methods
General Public: 
- Call the Distress 

Centre’s 24-hour Crisis 
Line (403-266-4357)

Professionals:
- Call the SeniorConnect 

Intake Line 
(403-269-5445)



Seniors Social Supports 









Thank You! 
Calgary Seniors
Website: https://www.calgaryseniors.org/ 
Phone: 403-266-6200

SeniorConnect 
Chris Cann: ccann@calgaryseniors.org

Seniors Social Supports
Brittany Romansky:bromansky@calgaryseniors.org 

https://www.calgaryseniors.org/
mailto:ccann@calgaryseniors.org
mailto:bromansky@calgaryseniors.org

